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MOPSIJIOK

JEACTBHUM YOY IO «YYEBHBIN IIEHTP «CIEIIUAJIUCT» U
3AKA3UHKA INVIATHBIX OBPA3SOBATEJIBHBIX YCJIYI ITIPH
OBHAPYKEHUHU 3AKA3UNKOM HEJOCTATKOB WIH
CYIIECTBEHHOI'O HEJJOCTATKA IIJTATHBIX OBPA30OBATEJIBHBIX
YCJIYT



1. OOmme noJiokeHust
Hacrosiuuit nopsnok (nanee Ilopsnok) onpenenser npuMepHBIi IepeueHb HEAOCTATKOB MIJIATHBIX
obpa3zoBaTenbHbIX yeuyr u nopsaok aeiictBuit YOY IO «YueOHsbii neHTp «CrienuanucT» u
3aKa3uMKa IIATHBIX 00pa30BaTEIbHBIX YCIYT MPU OOHAPYKEHUU 3aKa3YMKOM HEAOCTaTKa WU
CYIIECTBEHHOT'O HEIOCTATKA IJIATHBIX 00pa30BaTEIbHBIX YCIIYT.
Hacrosiuuii [Topsinok pa3zpa®oTaH B COOTBETCTBUM C:

- @epepanbHbIM 3aKOHOM OT 29.12.2012r. Ne273-D3 (pea. ot 21.07.2014r.) «O06 o6pazoBanuu B POy;
- 'K P® (uacte mnepasi) ®Denepanbubiii 3akoH oT 30.11.1994 No5S1-®3 (¢ mocnemyroimumu
M3MEHEHHSIMU H JIOTIOJTHEHUSIMH );
- 'K P® (ugacte BrOpas) ®Denepanbhbiii 3akoH oT 26.01.1996r. Nel4-®d3 (¢ mocinemyromumu
M3MEHEHHSIMU U JIOTIOJTHEHHUSIMH );
- 3akoHOM P® o1 07.02.1992r. Ne2300-1 «O 3amuTe mpaB noTpeOuTenei»;
- IlpaBunamu oOKa3aHMsl IJIATHBIX OOpa30BATENBHBIX YCIYT, YTBEP)KICHHBIMH IIOCTaHOBIICHHEM
[IpaButensctBa PO ot 15.08.2013r. Ne706;
- Yerasom HOV JI1O «YueOnslil nentp «CrnennaaucT
1.3. B Iopsiake ucmosib3yrOTCs CIEAYIONINE TOHSATHS:
«3aKa3uuK» - (Quanueckoe W (WIM) IOPUIUYECKOE JIMI0, HMMEIoIIee HaMepeHHe 3aka3aTh JM0o
3aKa3bIBalollee IIaTHbIE 00pa30BaTeNbHbIE YCIAYT U Ui c€0sl UM MHBIX JIUI] HA OCHOBAHUU JOTOBOPA;
«ucnonHutenb» - YOV JITIO «Yuebnslii ieHTp «CrenuanucT, OCYIIECTBISIONNN 00pa3oBaTeIbHY IO
JEeSITEIbHOCTD U MTPEIOCTABIIAOIIAs IUIaTHbIE 00pa30BaTeNIbHbIE YCIYTH 00y4aromeMycs;
«HEJI0CTATOK IJIATHBIX 00pa30BaTEIbHBIX YCIYI» - HECOOTBETCTBUE TUIATHBIX 00pa30BaTENIbHBIX YCIYT
WK 00513aTeNbHBIM TPEOOBAHUSM, TPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM TIOPSIIKE, WITH
YCTIOBHSIM JIOTOBOpa (MIPH WX OTCYTCTBHHM WJIM HEIMOJHOTE YCIOBHH OOBIYHO TPEABSBISEMBIM
TpeOOBaHUAM), WIH LEJIAM, JUIsl KOTOPBIX IJIaTHbIE 00pa3oBaTeIbHbIE YCIYTH OOBIYHO MCHOJIB3YIOTCS,
WIH TIETSIM, O KOTOPBIX HCTIOJTHUTENh OBII MOCTaBJIEH B M3BECTHOCTh 3aKA3YMKOM TPHU 3aKITIOYCHUHU
JIOTOBOPA, B TOM YHCJIE OKAa3aHWs MX HE B TIOJHOM OOBEMe, MPEeIyCMOTPEHHOM 00pa3oBaTeIbHBIMHU
nporpaMMamH (4acTh 00pa30BaTeILHOMN MTPOTrPAMMBI);
«CYILIECTBEHHBII HEJIOCTAaTOK IUIATHBIX 00pa30BaTEIbHBIX YCIYT» - HEYCTPAaHUMbBIA HEIOCTATOK, WU
HEJ0CTaTOK, KOTOPBI HE MOXKET OBbITh yCTpaHeH 0e3 Hecopa3MepHBIX PacXo/I0B UJIU 3aTpaT BPEMEHH,
WIM BBISBIISETCS HEOJHOKPATHO, WM NPOSBISETCS BHOBb IIOCIE €ro yCTpaHEHUs, WIH Jpyrue
MoJ0OHBIE HEOCTATKY;
«OOyJarImMUICs - GU3NIECKOE JIMII0, OCBAUBAIOIIIEE 00Pa30BATEIHHYIO MPOTPAMMY;
«JaTHbIe  00pa3oBaTeNbHbIE YCIYTHW» - OCYILECTBICHHE OOpa3oBaTeNbHON AESITENbHOCTH IO
3aJIlaHUSIM U 32 CUET CPEACTB (PU3NYECKUX U (UIIH) FOPUIUYECKUX JIUI] IO JOroBopam 00 oOpa3oBaHuUM,
3aKJII0YaEMBIM IPH MpHUEeMe Ha 00ydeHHe (J1aee — T0TOBOP).

Hacrosimuit [Topsinok Bcerga 10BOAMTCS A0 CBEACHUS 3aKa3uyuKa U 00yJaroierocs npy 3aKiIt0ueHUN
JIOTOBOpA.

2.lean Iopsinka
2.1. Hensamu Tlopsiaka sBisitoTCs:
- ONpeIeNieHHe YeTKON TMOCIeI0BaTeIbHOCTH ACWCTBUI HWCHOJNHUTENS U 3aKa3uyuka C LeJIbio
COONIOZICHNS YCTaHOBJIEHHbIE HOPMATHUBHBIMHU JOKYMEHTaMU TpeOOBaHUN W 3aKOHHBIX WHTEPECOB
3aKa34yrKa B Ciy4ae BBISIBICHUS 3aKa3YUKOM HEIOCTATKOB M (MJIM) CYLIECTBEHHBIX HEIOCTATKOB IpHU
OKa3aHUU TUIATHBIX 00Pa30BaTENbHBIX YCIYT;
- MUHUMU3ALIMS PUCKOB MOSBICHUS HEAOCTATKOB U (MJIM) CYIIECTBEHHBIX HEJIOCTATKOB MPH OKa3aHUU
IJIATHBIX 00pa30BaTENbHBIX YCIIYT;
- pa3zpaboTKa KOPPEKTHPYIOIIUX W MPeayNpeKIaoNIuX AeWCTBUN, HAMPaBICHHbIX Ha yCTPaHEHHUE U
MpeIOTBPAIllEHUE TOSBICHUS HEAOCTAaTKOB M (WJIM) CYIIECTBEHHBIX HEJOCTATKOB MpU OKa3aHUU
TJIATHBIX 00pa30BaTENbHBIX YCIYT.
3. HegocTaTok U CylIeCTBEHHBI HEJOCTATOK INIATHBIX 00Pa30BaTeJIbHBIX YCJIYT

3.1. Hacrosimmum [lopsiakom onpenienieH NpUMEPHbBIN epeYeHb BO3MOKHBIX HEJI0CTATKOB IUIATHBIX

00pa3oBaTeNbHBIX YCIYT, BBISIBICHHE KOTOPHIX 3aKa3UMKOM BJEUYET 3a COOOM OTBETCTBEHHOCTH

WCIIOJIHUTEINS B COOTBETCTBUU YCTAaHOBJIICHHBIMH TPEOOBAHUSIMHU.

3.2. B cootBercTBHU ¢ [IpaBunamu oka3aHUs TUIATHBIX 00Pa30BATENBHBIX YCIYT, YTBEPKICHHBIMU

nocraHoBieHueM IlpaBurensctBa P® ot 15.08.2013r. Ne706, k HemocTaTKaMy IUIATHBIX



0o0pa3oBaTeNbHBIX YCIYT, OTHOCHTCS, B TOM YHCJIE€ OKa3aHWE HUX HE B IIOJHOM oOOBbeMme,
PEeyCMOTPEHHOM 00pa30BaTeIbHBIMH IPOTPaMMaMH (4acTb 00pa3oBaTENIbHON POTPAMMBI).
3.3. TloMmuMO HEAOCTAaTKOB IIATHBIX OOpPA30BaTENIbHBIX YCIYr, yKazaHHbIX B 1.3.2. Ilopsanka, k
HEeZ0CTaTKaM IUIaTHBIX 00pa30BaTEIbHBIX YCIYT B COOTBETCTBUM ¢ HactosumMm [lopsnkom oTHOcATCS
(W) (91490 1117 (X

e HapyIIeHHE CPOKOB OKA3aHUs IJIATHBIX 00pa30BaTEIBHBIX YCIYT (CPOKOB Havana U (WIIN)
OKOHYaHHUs OKa3aHUs IUIATHBIX 00pa30BaTEIbHBIX YCIYT U (WUJIHM) MPOMEKYTOYHBIX CPOKOB
OKa3zaHus IJIaTHOW oOpa3oBaTeIbHOM YCIyru) JuO0, €Cau BO BpeMs OKa3aHMs TUIATHBIX
00pa3oBaTeNbHBIX YCIYT CTAIO OYEBHIHBIM, YTO OHU HE OYAYT OCYIIECTBJICHBI B CPOK;

® HEecOOIIIOJICHNE HCTIOMHUTEIEM YTBEPKISHHOTO Y4eOHOTO IJIaHa, KaJeHIapHOTO y4eOHOTO
rpaduKa ¥ pacryicaHusl 3aHATHI;

® HEJOCTAaTOYHOE (HECBOEBPEMEHHOE) obecreueHrne Win He obecreueHrne oOydaroIuxcs
y4eOHO# JuTepaTypoil M ApYyruMH y4eOHBIMH MaTepuallaMd B CJIydae, €ClIM yKa3aHHOE
obecreyeHre Mpe1ycMOTPEHO J1I0TOBOPOM;

e [IpUBJEUYEHHWE K OKa3aHUIO IUIATHBIX OO0pa3oBaTENbHBIX YCIAYr  IEJarornyecKux
pabOTHUKOB, HE yKa3aHHBIX B JIOTOBOpE, B Cllyyae, €CIM B JOrOBOpe ObLIM yKa3aHbl
KOHKpETHBIE NIeIarorn4eckue paboTHUKY;

® OTCYTCTBHE Yy MHCIOJHMUTENS WU HaJM4We B HEHUCIIPAaBHOM COCTOSIHUM HEO0OXO0JIUMOTo
o0opynoBaHus (kak oOIIero, HanpuMep, MyJbTUMEANIHAs CUCTEMA, TaK U CIEUAIbHOTO,
COOTBETCTBYIOILIETO HAIMPABJICHHOCTH OOY4YEHHMs) Ul KaueCTBEHHOTO OKa3aHUS IUIaTHBIX
00pa3oBaTeNIbHBIX YCIIYT;

® HECOOTBETCTBUSA YpPOBHS OOpa3oBaHUs M KBaIM(DUKAIUU TEeIaroru4eckux pabOTHHUKOB
YCTaHOBJIEHHBIM TPEOOBAHUSAM WM YCIOBHSIM JIOTOBOPA;

® KOHCTPYKTUBHBIE, MTPOU3BOJCTBEHHbIE UM WHBIE HEIOCTATKH OOpa3oBaTENbHOM YCIIYTH,
BCJIEICTBHE KOTOPBIX MPUUMHEH WM MOXKET ObITh MPUYMHEH BPEJ U3HU, 3JJ0POBbIO WIN
HMMYIIIECTBY 00y4aromerocs;

® HECOOTBETCTBHE YCJIOBUU OKa3aHUs IIATHOM 0Opa3oBaTeNbHON YCIAYyrd CaHUTAPHBIM W
WHBIM  HOpMaM, @paBUjiaM, TpeOOBaHUSM, YCTAaHOBJICHHBIM I  OKa3aHUs
00pazoBaTeNIbHBIX YCIIYT;

e HapylleHHe IMpaB OOYyJaroIIMUXCS WM HMX 3aKOHHBIX TMPEJCTaBUTENEH MNpU OKa3aHUU
IJIATHBIX 00pa30BaTENbHBIX YCIYT;

® UHbIE HEJOCTAaTKHM M CYHIECTBEHHbIE HEJOCTAaTKH IUIATHBIX OOpa30BaTEIbHBIX YCIYT,
BBISIBJICHHBIE 3aKa3UUKOM.

3.4. Ecnm HemocTtaTok IUIaTHBIX oOpa3oBaTelbHbIE YCIAyr HE MOXeT ObITh YycTpaHeH 0e3

HECOpa3MEpHBIX PAcXOJIOB HIIM 3aTpaT BPEMEHH, WM BBISBIISETCS HEOJHOKPATHO, WM MPOSBISIETCS

BHOBb IIOCJIE €r0 YCTpaHEHUs, WIM Jpyrue NoJ0OHbIE HEIOCTaTKH, TO YKa3aHHBII HEI0CTaTOK

SIBJISIETCS CYIIECTBEHHBIM HEJOCTATKOM IIATHBIX 00pa30BaTEIbHBIX YCIIYT.

4.IlpaBa 3aka34uKa NPU 00HAPYKEHUH HEJOCTATKA WIH CYIIECTBEHHOI0 HEOCTATKA MJIATHBIX

o0pa3oBaTe/IbHBIX YCJIyT

4.1.ITpu oGHapy>KEeHUU HEJOCTaTKa MIATHBIX 00Pa30BaTEIbHBIX YCIYT, B TOM YHCIIE OKa3aHUs UX HE B

MOJIHOM 00BeMe, MPEeIyCMOTPEHHOM 00pa30BaTeNbHBIMU MPOTrpaMMaMH (YacThl0 00pa3oBaTeIbHON

MIPOrPaMMBbI), 3aKa34YHK BIIPABE [0 CBOEMY BBIOOPY MOTPeOOBATh:

a) 0€3BO3ME3THOTO OKa3aHusl 00pPa30BaTENbHBIX YCIIYT;

0) copa3MepHOT0 YMEHbIIIEHUsI CTOMMOCTH OKa3aHHBIX IIJIATHBIX 00pa30BaTENbHBIX YCIYT;

B) BO3MEIICHHUS TMOHECEHHBIX MM PAaCXOJOB MO YCTPAaHEHHIO HEJIOCTATKOB OKAa3aHHBIX IUIATHBIX

00pa30BaTeNbHBIX YCIYT CBOUMH CHUJIAMH WM TPETHbUMH JTUIAMH.

4.2.3aka3yMK BIpaBe OTKA3aTbCsA OT HCIOJHEHUs JOroBOpa M MOTpeOOBaTh IMOJHOTO BO3MEIIECHUS

yOBITKOB, €CJIM B YCTAHOBJICHHBII JOrOBOPOM CPOK HEIOCTATKHU IJIATHBIX 00pa30BaTENbHBIX YCIYT HE

YCTpaHEHbl UCIIOJIHUTENEM. 3aKa3uMK TaKXKe BIIPABE OTKAa3aThCsl OT MCIIOJHEHUs JI0TOBOpa, €CIU UM

oOHapyXeH CYIIECTBEHHBIH HEIOCTaTOK OKa3aHHBIX IUIATHBIX OOPa30BaTENIbHBIX YCIYr MM HHBIE

CYLIECTBEHHBIE OTCTYIIJIEHUS OT YCIOBUH IOrOBOpA.

4.3.Ecnu UCNIOTHUTENb HApYILINJI CPOKH OKa3aHMA IUIATHBIX 00pa30BaTeNbHBIX YCIYT (CPOKH Havyana u
(M) OKOHYAHHUS OKa3aHUS IUIATHBIX 00pa3oBaTeNbHBIX YCIYTr M (WIHM) MPOMEXKYTOUHBIE CPOKH
OKa3aHMs IUIATHOW o0Opa3oBaTeNbHOM YCIOyrd) JuOO eclid BO BpeMsl OKa3zaHHUs IJIaTHBIX



00pa30BaTeNbHBIX YCIYT CTAJI0 OYEBHIHBIM, YTO OHHM HE OYAYT OCYIIECTBJICHBI B CPOK, 3aKa34MK
BIIPABE 10 CBOEMY BBIOODY:
a) Ha3HAYUTh HUCIIOJIHUTEIIO HOBBIM CPOK, B TEUEHUE KOTOPOrO MCIIOJHUTEND JOJKEH IMPUCTYIHUTh K
OKa3aHUIO TIUIATHBIX 00pa3oBaTeNbHBIX YCIyr W (WIM) 3aKOHYUTh OKa3aHWE IUIATHBIX
00pa3oBaTeNbHBIX YCIYT;
0) mOpy4MTh OKa3aTh IUIATHbIE OOpa30BaTENbHBIC YCIYTM TPETHUM JIMIAM 32 pPa3yMHYIO LIEHY W
noTpebOBaTh OT UCTIOIHUTEISI BO3MEIIEHHS TIOHECEHHBIX PACX0/I0B;
B) IOTPeOOBATh YMEHBIICHHUS CTOMMOCTH IIJIATHBIX 00pa30BaTEIbHBIX YCIIYT;
') paCTOPrHyTh JOTOBOP.
4.4 3akazunK BIIpaBe MOTPEOOBATH MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3U C
HapyIIEHUEM CPOKOB Hayasa U (WJIM) OKOHYAHUS IUIATHBIX 00pa30BaTENbHbIX YCIYT, a TAKXKE B CBS3H C
HEeJ0CTaTKaMU IUIaTHBIX 00pa30BaTENbHbIX YCIIYT.
4.5.11pu BBIABIEHUU HENOCTATKOB (CYLIECTBEHHBIX) IUIATHBIX OOPAa30BaTENbHBIX YCIYI 3aKa3uMK
MMEET U UHbIE NpaBa B COOTBETCTBUM C JEMCTBYIOIUM 3aKOHOAATEIbCTBOM.

5.[lelicTBUS 3aKA34YNKA U UCTIOJHUTEJIS IPH OOHAPYKEHUM HeA0CTATKA MJIATHBIX

o0pa3oBaTe/IbHBIX YCJIyT

5.1.1Ipu oOHapyXeHHH HEIOCTaTKa IUIATHBIX 0Opa30BATEIbHBIX YCIYr 3aKa3uWK, €CIIM HWHOE He
MPEyCMOTPEHO JIOTOBOPOM, B MPOU3BOJBHON (popMe MUILIET 3asBJIEHUE O BBISIBICHUM HEIOCTaTKa
IUIaTHBIX 00pa3oBaTeNIbHBIX yCIyr (Janee 3asiBICHHE) Ha WUMs AUpPEKTopa Y4yeOHOro IeHTpa, B
KOTOpPOM H3J1araeT CyThb BBISBICHHOTO(bIX) HEIOCTAaTKa(0B) M TpeOOBaHUE(s]) B COOTBETCTBUU C
pazzaenom 4 Hactosiiero [lopsaka.
5.2.C 3asgBieHHEM 3aKa3uuKa oOpaliaercs K OTBETCTBEHHOMY JIMIy HCIIOJIHUTENS 3a OpPraHU3allMIo
OKa3aHUs IUIATHBIX 00pa30BaTeNbHBIX yCIyT (najiee OTBETCTBEHHOE JIUIIO).
5.3.0TBEeTCTBEHHOE JIUIIO MOCIIE ONydeHHsl 3asBlieHUs1 00ecreunBaeT:
5.3.1. perucrtpanuro 3asBJICHHs B YCTAaHOBJIEHHOM Yy WCIOJHUTENS TOPSAIKE W ONEPATHUBHOE
uHpopmupoBanue PykoBoauTenst 0 mocTynuBIIeM 3asBIICHUN;
5.3.2. Opranmzanuio B CpOKH, yKa3zaHHble B HacToseM [lopsake, paccMoTpeHus: 3asiBICHUS C LETbIO
HEMEJUIEHHOIO0  YCTPaHEHUs HEAOCTaTKOB 0Opa30BaTEeNbHBIX YCIYyr M Haubosiee IOJIHOTO
YIIOBJIETBOPEHUS 3aKOHHBIX HHTEPECOB U TPEOOBAHUM 3aKa3unKa;
5.3.3. COop HEOOXOOUMBIX MaTE€pHAJIOB W WX HANpaBJICHHE HAa KOMHUCCHUIO HCIOJHHTENS TI0
YPETryJIMPOBAHUIO CHOPOB MEXJAy YYacTHHKaMHM 0Opa3oBaTelbHBIX OTHOILIEHHWH, B Cilydae, €Clu
HEI0CTaTKOM 00pa30BaTeIbHOM YCIYIH ABISIOTCS COOOIIEHHbIE B 3asIBJICHUN CBEICHUS.



